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The mobile banking app could be
more user-friendly. It would be great if
the interface was simpler to navigate
and ifcommon tasks like transferring
money or checking balances were
fasterto access
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One-tap login: Face ID /fingerprint
instead oftyping password + OTP
every time . Dashboard: Show
balance, last 5 transactions, and bills
due all on the home screen. No
digging through menus
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By making the app fasterand more
reliable, simplifying navigation,
reducing the number of steps for
common transactions, providing
quickerin- app customer support and
.more personalized features
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